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Abstract 

Technology has the potential to make ‘real’ impact in 

the lives of new mothers by providing access to 

information and support at a time that can be 

overwhelming.  In our recent research [1] two themes 

were identified that technology could support: (1) the 

need to improve confidence as a mother; and (2) the 

need to be more than ‘just’ a mother.   

Introduction 

“Motherhood is both a blessing and a curse” – a 

statement made by one of the mothers during our 

ethnographic research completed in 2012 [1].  For new 

mothers, the change in lifestyle and the recovery period 

forces a physical isolation that can cause social 

isolation. The potential for technology to provide 

interaction, information and support is immense. 

Through the use of technology, new mums could retain 

social connections and forge new (relevant) connections 

for their new status (motherhood) in life. Our research 

investigated where technology and motherhood 

intersected finding that technology can serve the need 

to improve confidence as a mother but also the need to 

be more than ‘just’ a mother.  It is this latter use that 

is particularly interesting; the role of technology in 

reclaiming their identity and their place/connection 

within the world that was most interesting.    
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Many of the mothers spoke about ways in which their 

identities changed following the arrival of their child 

(and tied up with leaving the workplace irrespective of 

whether this was a temporary or permanent move). 

Certainly, they were aware that during the perinatal 

period the world did seem to revolve around the child 

and their role as the mother of that child. There was a 

strong feeling and need by most mothers that they 

needed to preserve their identity as a person in their 

own right. There was a number of ways that mothers 

used to preserve their own identity including posting on 

FaceBook or writing a blog.  

All mothers reported that in the early days there was a 

disconnection from what they termed as ‘the outside 

world’ or ‘the world outside my bubble’. This covered 

contact with their social circle, awareness of current 

affairs and knowledge of day and date. The mothers 

who had been in employment prior to having a child 

reported one of the biggest adjustments (after having a 

whole new person to care for) was the change in their 

social circle. Specifically, that they did not appreciate 

how much of their social network consisted of people 

who worked making it much harder to communicate 

particularly at times when they most needed it. For 

example when they were home alone during the day 

they did not want to disturb someone while they were 

at work. Technologies that allowed asynchronous 

communication such as Facebook and to a lesser extent 

email were thought to be a benefit for maintaining 

some social contact with their existing social network.  

My own experience 

There is often a serendipitous nature to research and 

this is certainly true for my experience so far in 

motherhood research.  On my second maternity leave 

(there is 4 years between my children) I noticed how 

different my experience was made by technology, 

specifically smart phones.  First time round with a 

conventional mobile I could text others if I wanted to 

but that was about it.  Second time round I had a 

smart phone which opened a world of activities to me 

(many of which I rarely used in my working life).  I 

could still send/receive text messages, but now I could 

check my email, FaceBook, BBC news site, do online 

shopping, and hundreds more activities that I could 

chose to do whenever I wanted.  It made breastfeeding 

feel much less like being held hostage.  At the same 

time while attending various mother and baby groups I 

was interested to hear tales of how other people where 

using technology to help them face motherhood, in 

particular new mothers who were feeling the loss of 

identity and social interaction more acutely.  I decided 

to find out more, firstly because it was an ideal 

opportunity to gather data as I was already accepted 

within the community and secondly (and importantly to 

me) it was an opportunity to keep my work brain 

ticking over (second time round I was genuinely 

concerned at how difficult it would be to go back).   
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