
 

Designing an app to support mothers 
in finding places to breastfeed in public

 
 

Abstract 
Breastfeeding is an act synonymous with motherhood 
and its benefits for both the mother and infant are well 
documented [1]. There are, however, many barriers to 
continued, exclusive breastfeeding. One of these is the 
difficulties mothers face when breastfeeding in public. 
We aim to design an app which allows location-based 
user-generated content to be collected and accessed to 
assist mothers in finding places in public where they 
are more likely to feel comfortable breastfeeding. The 
design activities conducted to date and the activities 
planned for the future are described below. 
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Initial Interviews 
At the outset of the project we conducted three 30 
minute interviews with new mothers to explore their 
experiences of breastfeeding. In completing these 
interviews we identified that one barrier to the 
continuation of breastfeeding was the women’s 
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perceptions and experiences of breastfeeding in public. 
These new mothers described how it was difficult to 
predict when their infant would need feeding; ‘I had no 
idea’, ‘[it was] totally random and unpredictable’. They 
found the prospect of breastfeeding in public ’nerve-
wracking’, so much so that it became central to their 
daily routine (‘I would try and time feeds so I could 
feed him at home, get out and then be back at home 
for the next one or somewhere where I could hide 
away’) and greatly impact on their daily activities; ‘I 
couldn’t even nip to the shops’, ‘I didn’t come into town 
in case she did wanted to be fed’. When these mothers 
were in public they described how they would try to 
‘hide-away’; ‘I only do it when I’m sitting out of the 
way’, ‘I [.] sit in a corner’, ‘I try and sit somewhere 
more discrete’. It was evident from these interviews 
that in order to encourage mothers to continue 
breastfeeding more support is required in regards to 
breastfeeding in public. 

Design Workshops 
To date, three design workshops have been conducted 
within community breastfeeding support and social 
groups allowing us to speak to 16 mothers. The design 
workshops are structured around two activities; 
Mapping past experiences and Prioritizing location 
qualities. 

Mapping past experiences  
In this activity the mother was asked to recall the 
public places she had previously breastfed, describing 
the place and her experiences, whether these were 
positive or negative. Maps of the local area and the 
nearest town/city centers were provided for support 
and places the mothers talked about were marked on 
these maps.  

Prioritizing location qualities. 
The aim of the second activity was to determine what 
factors of a public location for breastfeeding are the 
most and least important to the mother. 14 cards were 
designed, each representing a feature or term used to 
describe a location. The participant was asked to 
describe what they think the card represents and then 
place it onto a Target Diagram; the nearer the centre 
the more important, the nearer the perimeter the less 
important. Blank cards were also available for 
participants to include additional location factors.    

Future Activities 
Walking Interviews 
Additional information will be gathered during walking 
interviews. Women will be invited to walk around their 
local area with a researcher to identify and discuss 
places and spaces that the woman in question consider 
suitable or unsuitable for breastfeeding. 

Initial Deployment 
Once the app has been designed and created it will be 
evaluated through a 12 week deployment. We aim to 
recruit 50 breastfeeding mothers to try the app. Every 
3 weeks of the deployment the mothers will be asked 
to give feedback through a questionnaire that the app 
will automatically display, as well as invite some of the 
mothers to group and one to one interviews. 
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